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1. Raising concerns and 
receiving allegations

Reporting concerns

If employees have concerns about someone that

have come about via third party information, an

overheard conversation or there may be a

suspicion that abuse has taken place through the

observation of physical or emotional

signs/indicators then they have a duty to take

some sort of action. This may be:

1. To speak to the individual concerned (if

appropriate) 

2. To raise the issue (and record

confidentially it has been raised) with

colleagues

3. To raise the issue with their line manager

immediately or as part of supervision 

4. If/when the concern feels serious then the

employee/ member, after discussion with

their manager/ senior member, should

use the SLDC Safeguarding Referral

Form and contact the SPA (Single Point

of Access) line and copy in the SLDC

Designated Safeguarding Lead (DSL) –

Debbie Storr (Director of Policy and

Resources):

d.storr@southlakeland.gov.uk   

5. To contact the South Lakeland SPA line

for advice and support:

• Email: kendalssd@cumbria.gov.uk

• South Lakes 0300 303 2704

• Out of Hours 01228 526690

The employee’s action will depend on the

severity of what they think they might know and

the potential harm that might come to the

vulnerable adult.

Lessons learnt tell us that we might have a vital

piece of information that provides a fuller picture

of harm when shared with other agencies. It is

better to share concerns and have them prove

unfounded.

Allegations

Vulnerable adults may choose to tell SLDC

employees what they are experiencing or have

experienced historically. As soon as an issue is

brought to the attention of employees they should

act immediately.

As soon as possible after an allegation has been

made the employee/ member should write down

what was said as close to the person’s own

words as possible. Any handmade notes should

be signed and dated.

An assessment should be made by the

employee – is the person in immediate harm

or not?

If the answer is yes then they should contact

their Manager, DSL, or the Safeguarding

coordinator for immediate guidance which may

involve contacting the County Council SPA line

(see above) or the police. If no senior SLDC

employees are available then they must contact

the appropriate services, even if this is out of

hours.

Out of hours - If employees cannot contact

senior support and feels the vulnerable adult is

in immediate danger then they should contact the

Safeguarding Adults team at the County

Council (telephone: 01228 526690, email:

kendalssd@cumbria.gov.uk)  and/or the police

immediately, and ensure they inform the relevant

SLDC manager first thing the next working day.

If the answer is no and that immediate action is

not necessary then a phone call to their Manager

or Safeguarding coordinator or DSL should take

place the following morning within office hours.

Either way, as soon as possible after an

allegation and verbal report to a senior manager,

employees should complete and send the

SLDC safeguarding referral form to formally

notify the DSL. 

The following should be remembered:

• Listen to what the person is saying. Try to

understand what is being said without

putting your own interpretation on the

conversation 

• Do not ask leading questions or

interrogate the speaker as this could be

damage any future investigation 
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• If you are asked to promise secrecy, you

should explain you cannot do this, you

may have to pass on your concerns to

others in order to keep them or someone

else safe but you can maintain

confidentiality

• Ensure any feelings of personal shock or

distaste at the situation are not conveyed

through your body language 

• Record any information in the words of

the person making the allegation

The County Council Adult Safeguarding Lead

(December 2018) is:

Andrew Horrobin

Service Manager | Safeguarding Adults |

Position of Trust Lead

Health, Care and Community Services |

Cumbria County Council

Bridge Mills | Kendal | LA9 4UB

M - 07827282197

Andrew.Horrobin@cumbria.gov.uk 

Out of hours - The making of a referral to the

Police or Social Services should not be delayed

if the DSL or any other senior member of SLDC

cannot be contacted and there is evidence that a

crime has been committed which may require

urgent police investigation. Any action must be

reported to the relevant SLDC employees first

thing the next working day.

2. Whistle blowing

SLDC has a Whistleblowing Policy that protects

employees from reprisal and victimisation when

they make a disclosure in the public interest

about a concern, a danger or illegality that affects

others.

When it comes to safeguarding, employees have

a responsibility to highlight issues that put

vulnerable adults at risk. This includes passing

on third party comments/concerns involving

colleagues and managers.

3. Allegations against 
employers

Allegation procedure

Employees must report any allegations made

against other employees directly to the DSL/

Operational manager that suggest that

employees have:

• Behaved in a way that has harmed or

may harm a vulnerable adult 

• Possibly committed a criminal offence

related to a vulnerable adult 

• Behaved in a way that indicates that

he/she is unsuitable to work with

vulnerable adults 

Employees are encouraged to report to the DSL

/ Safeguarding coordinator within 24 hours with

as much detail surrounding the incident and

context that is possible and relevant. The DSL will

take responsibility and action from this point

forward. 

4. Adult safeguarding 
definitions 

Definition: Adults with support needs 

This could include people with learning

disabilities, mental health problems, older people

and people with a physical disabilities or

impairments. This also can include people who

are vulnerable themselves as a consequence of

their role as a carer for such a person. They may

need additional support to protect themselves, for

example, in situations such as domestic violence,

physical frailty or chronic illness, sensory

impairment, challenging behaviour, drug or

alcohol problems.

Support provided should be appropriate to that

person’s physical and mental abilities, culture,

religion, gender and sexual orientation and

tailored to enable people to live lives that are free

from violence, harassment, humiliation and

degradation.

Further information: Safeguarding adults at risk

(Cumbria County Council)
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Definition of harm

‘Harm’ (regardless of whether the impact of this is

significant or not) is defined as:

• Ill treatment (including sexual abuse and

forms of ill-treatment that are not

physical);

• The impairment of development and/or an

avoidable deterioration in, physical or

mental health; and

• The impairment of physical, emotional,

social or behavioural development or the

impairment of health;

• Conduct which appropriates or adversely

affects property, rights or interests (theft

or fraud, for example).

5. Types and patterns of abuse
and neglect

The Care Act 2014 identifies a number of

different types and patterns of Abuse and Neglect

Incidents of abuse may be one-off or multiple,

and affect one person or more.

Professionals and others should look beyond

single incidents or individuals to identify patterns

of harm. Repeated instances of poor care may

be an indication of more serious problems. In

order to see these patterns it is important that

information is recorded and appropriately shared.

Patterns of abuse and abusing vary and reflect

very different dynamics. These include:

• Serious abuse in which the perpetrator

seeks out and ‘grooms’ individuals.

Sexual abuse sometimes fails into this

pattern as do some forms of financial

abuse;

• Long-term abuse in the context of an on-

going family relationship such as

domestic violence between spouses or

generations or persistent psychological

abuse; or

• Opportunistic abuse such as theft

occurring because money or jewellery has

been left lying around.

Who abuses and neglects adults?

Anyone can abuse or neglect adults including:

• Spouses/partners;

• Other family members;

• Neighbours;

• Friends;

• Acquaintances;

• Local residents;

• People who deliberately exploit adults

they perceive as vulnerable to abuse;

• Paid staff or professionals; and

• Volunteers and strangers.

Abuse can happen anywhere, for example, in

someone’s own home, in a public place, in

hospital, in a care home or in college. It can take

place when an adult lives alone or lives with

others.

While a lot of attention is paid, for example to

targeted fraud or internet scams perpetrated by

complete strangers, it is far more likely that the

person responsible for abuse is known to the

adult and is in a position or trust and power.

Physical abuse

Physical Abuse is the non-accidental infliction of

physical force that results (or could result) in

bodily injury, pain or impairment.

Examples of physical abuse include:

• Assault;

• Hitting;

• Slapping;

• Pushing;

• Kicking;

• Pinching;

• Shaking;

• Scalding.

page 4

South Lakeland District Council Safeguarding adults procedure



South Lakeland District Council Safeguarding adults procedure

Physical abuse can also include:

• Misuse of medication;

• Prolonged exposure to heat or cold;

• Force feeding;

• Not giving/withholding adequate food or

drink.

Potential indicators of physical abuse

include:

• Unexplained or inappropriately explained

injuries;

• Person exhibiting untypical self-harm;

• Unexplained bruising to the face, torso,

arms, back, buttocks, thighs, in various

stages of healing.

• Collections of bruises that form regular

patterns which correspond to the shape of

an object of which appear on several

areas of the body;

• Unexplained burns on unlikely areas of

the body (e.g. soles of the feet, palms of

the hands, back), immersion burns (from

scalding in hot water/liquid), rope burns,

burns from an electrical appliance;

• Unexplained or inappropriately explained

fractures at various stages of healing to

any part of the body;

• Medical problems that go unattended;

• Sudden and unexplained urinary and/or

faecal incontinence;

• Evidence of over/under medication;

• Person flinches at physical contact;

• Person appears frightened or subdued in

the presence of particular people;

• Person asks not to be hurt;

• Sudden weight loss or weight gain;

• Person may repeat what the alleged

abuser has said (e.g. ‘Shut up or I’ll hit

you’);

• Reluctance to undress or uncover parts of

the body.

Restraint

Unlawful or inappropriate use of restraint or

physical interventions and/or deprivation of

liberty is physical abuse.

There is a distinction to be drawn between

restraint, restriction and deprivation of liberty. A

judgement as to whether a person is being

deprived of liberty will depend on the particular

circumstances of the case, taking into account

the degree of intensity, type of restriction,

duration, the effect and the manner of the

implementation of the measure in question.

In extreme circumstances, unlawful or

inappropriate use of restraint may constitute a

criminal offence. Someone is using restraint if

they use force, or threaten to use force to make

someone do something they are resisting, or

where a person’s freedom of movement is

restricted, whether they are resisting or not.

Restraint covers a wide range of actions. It is

includes the use of active or passive means to

ensure that they person concerned does

something, or does not do something they want

to do, for example, the use of key pads to prevent

people from going where they want from a closed

environment.

Appropriate use of restraint can be justified to

prevent harm to a person who lacks capacity as

long as it is a proportionate response to the

likelihood and seriousness of the harm.

Sexual abuse

Sexual abuse is the direct or indirect involvement

in sexual activity without consent. This could

also be the inability to consent, pressure or

induced to consent or take part. 

Sexual abuse includes rape, indecent assault,

indecent exposure, sexual harassment,

inappropriate looking or touching, sexual teasing

or innuendo, sexual photography, subjection to

pornography or witnessing sexual acts to which

the adult has not consented or was pressured

into consenting.

This also includes the involvement of an adult in

sexual activity or relationships, which they cannot

understand, or have been coerced into because

the other person is in a position of trust, power or

authority (e.g. day centre worker, residential

worker/health worker etc.)
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Denial of a sexual life to consenting adults is also

considered abusive practice.

Potential indicators of sexual abuse include:

• Person has urinary tract infections,

vaginal infections or sexually transmitted

• infections that are not otherwise

explained;

• Person appears unusually subdued,

withdrawn or has poor concentration;

• Person exhibits significant changes in

sexual behaviour or outlook;

• Person experiences pain, itching or

bleeding in the genital/anal area;

• Person’s underclothing is torn, stained or

bloody;

• A women who lacks the mental capacity

to consent to sexual intercourse becomes

pregnant.

Psychological abuse

Psychological abuse (sometimes called

emotional abuse) is behaviour that has a harmful

effect on the adult’s emotional health, well-being

and development. It is the denial of a person’s

human and civil rights including choice and

opinion, privacy and being able to follow one’s

own spiritual and cultural beliefs or sexual

orientation.

Examples of psychological abuse include:

• Threats of harm or abandonment;

• Deprivation of contact;

• Humiliation or blaming;

• Controlling;

• Intimidation;

• Cyber bullying;

• Coercion;

• Indifference;

• Harassment;

• Verbal abuse (including shouting or

swearing); and

• Isolation or withdrawal from services or

support networks.

Potential indicators of psychological abuse

include:

• Untypical ambivalence, deference,

passivity, resignation;

• Person appears anxious or withdrawn,

especially in the presence of the alleged

abuser;

• Person exhibits low self-esteem;

• Untypical changes in behaviour (e.g.

continence problems, sleep disturbance);

• Person is not allowed visitors/phone calls;

• Person is locked in the room/in their

home;

• Person is denied access to aids or

equipment (e.g. glasses, dentures,

hearing aid, crutches, etc.);

• Person’s access to personal hygiene and

toilet is restricted;

• Person’s movement is restricted by use of

furniture or other equipment;

• Bullying via social networking internet

sites and persistent texting.

Financial abuse

Financial abuse can occur in isolation, but as

research has shown, where there are other forms

of abuse, there is likely to be financial abuse

occurring. Whilst this is not always the case, staff

and volunteers need to be aware of and vigilant

to this.

Examples of financial abuse include:

• Fraud;

• Exploitation;

• Pressure in connection with wills, property

or inheritance or financial transactions;

• The misuse or misappropriation of

property; possessions or benefits.

It also includes the withholding of money or the

unauthorised or improper use of a person’s

money or property, usually to the disadvantage

of the person to whom it belongs.
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Staff borrowing money or objects from a service

user is also considered financial abuse.

Potential indicators of financial abuse

include:

• Lack of heating, clothing or food;

• Inability to pay bills/unexplained shortage

of money;

• Change in living conditions;

• Unexplained loss/misplacement of

financial documents;

• The recent addition of authorised signers

on a client or donor’s signature card.

• Disparity between assets/income and

living conditions;

• Power of attorney obtained when the

person lacks the Capacity to make this

• decision;

• Sudden or unexpected changes in a will

or deeds/title of house or other financial

• documents;

• Recent acquaintances expressing sudden

or disproportionate interest in the person

and their money;

• Service user not in control of their direct

payment or individual budget;

• Mis-selling/selling by door-to-door

traders/cold calling;

• Illegal money-lending.

Financial abuse has the potential to significantly

threaten an adult’s health and well-being.

Neglect and acts of omission

Neglect is the failure of any person who has

responsibility for the charge, care or custody of

an adult to provide the amount and type of care

that a reasonable person would be expected to

provide.

Behaviours that can lead to neglect include:

• Ignoring medical, emotional or physical

care needs;

• Failure to provide access to appropriate

health, care and support, or educational

services;

• The withholding of the necessities of life,

such as medication, adequate nutrition

and heating (this may also constitute

physical abuse if the person’s physical

health is adversely affected.)

Neglect also includes a failure to intervene in

situations that are dangerous to the person

concerned or to others, particularly when the

person lacks the mental capacity to assess risk

for themselves.

Neglect and poor professional practice may take

the form of isolated incidents or pervasive ill

treatment and gross misconduct. Repeated

instances of poor care may be an indication of

more serious problems. Neglect can be

intentional or unintentional.

Potential indicators of neglect and acts of

omission include:

• Person has inadequate heating and/or

lighting;

• Person’s physical condition/appearance is

poor (e.g. ulcers, pressure sores, soiled

or wet clothing);

• Person is malnourished, has sudden or

continuous weight loss and/or is

dehydrated;

• Person cannot access appropriate

medication or medical care;

• Person is not afforded appropriate privacy

or dignity;

• Person and/or a carer has inconsistent or

reluctant contact with health and/or care

and support services;

• Callers/visitors are refused access to the

person;

• Person is exposed to unacceptable risk.

Self-neglect

This covers a wide range of behaviours including

neglecting to care for one’s personal hygiene,

health or surroundings and includes behaviour

such as hoarding. Safeguarding partnerships can
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be a positive means of addressing issues or self-

neglect. 

The Safeguarding Adults Board is a multi-

agency group that is the appropriate forum where

strategic discussions can take place on dealing

with what are often complex and challenging

situations for practitioners and managers as well

as communities more broadly.

Organisational abuse (previously known
as institutional abuse)

Organisational Abuse includes neglect and poor

care practice within an institution or specific care

setting such as a hospital or care home or in

relation to care provided in one’s own home. 

This may range from once off incidents to on-

going ill-treatment.

It may be a result of regimes, routines, practices

and behaviours that occur in services that adults

live in or use and which violate their human

rights. 

This may be part of the culture of a service to

which staff are accustomed and may pass by

unremarked upon. 

They may be subtle, small and apparently

insignificant, yet together may amount to a

service culture that denies, restricts or curtails the

dignity, privacy, choice, independence or

fulfilment of individuals.

Organisational abuse is most likely to occur

when staff;

• Receive little support from management;

• Are inadequately trained;

• Are poorly supervised and poorly

supported in their work;

• Receive inadequate guidance.

The risk of abuse is also greater in services;

• With poor management;

• With too few staff;

• Which use rigid routines and inflexible

practices;

• Which do not use a person-centred

approach;

• Where there is a closed culture;

• Where there are inadequate quality

assurance and monitoring systems in

place.

Potential indicators of organisational abuse

include;

• Unnecessary or inappropriate rules and

regulations;

• Lack of stimulation of the development of

individual interests;

• Inappropriate staff behaviour, such as the

development of factions, misuse of drugs

• or alcohol, failure to respond to

leadership;

• Restriction of external contacts or

opportunities to socialise;

• Staff attitudes, where staff may view

clients negatively, treating them like

children, not involving them in making

choices as they seem too confused or

disabled. 

• Staff may think that if clients do not

appear to understand then they can talk in

front of them as if they are not there.

ICT abuse

E-safety can be described as safeguarding all

users of fixed and mobile devices that allow

access to content and communications that could

pose risks to personal safety and wellbeing.

Examples are PCs, laptops, mobile phones and

gaming consoles such as Xbox, Playstation and

Wii. 

Examples of risks associated with

information and communication technology

are:

• Content (vulnerable persons as recipient);

• Commercial (adverts, spam, sponsorship,

personal information);

• Aggressive (violent/hateful content);

• Sexual (pornographic or unwelcome

sexual content);

• Contact (vulnerable person as

participant);
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• Commercial (tracking, harvesting

personal information);

• Aggressive (being bullied, harassed or

stalked);

• Sexual (meeting strangers, being

groomed);

• Values (self-harm, unwelcome

persuasions);

• Conduct (vulnerable person as actor);

• Commercial (illegal downloading, hacking,

gambling, financial scams, terrorism);

• Aggressive (bullying or harassing

another);

• Sexual (creating and uploading

inappropriate material);

• Values (providing misleading info or

advice).

Signs and symptoms of ICT abuse include:

• Spending extended amounts of time

online;

• Secrecy over mobile phone and

computer;

• Withdrawal from social contact;

• Depression;

• Mood Swings:

• Unexplained gifts;

• Sleep disturbances;

• Self-harming.

Discriminatory abuse

Discriminatory abuse linked into all other forms

of abuse.

Discriminatory Abuse exists when values, beliefs

or culture in repeated or pervasive treatment of

an individual, which excludes them from

opportunities in society, for example, education,

health, justice, civic status and protection. It

includes where a person or group is treated less

favourably than any other person or group based

on their colour, sex, age, disability, sexual

orientation, religion, status, etc.

Examples of discriminatory abuse:

• Unequal treatment;

• Verbal abuse;

• Inappropriate use of language;

• Slurs;

• Harassment;

• Deliberate exclusion.

Signs and symptoms of discriminatory

abuse:

• Lack of respect shown to an individual;

• Signs of a sub-standard service offered to

an individual;

• Repeated exclusion from rights afforded

to citizens such as health, education,

• employment, criminal justice and civic

status;

• Failure to follow the agreed care plans

can result in the Adult at Risk being

placed at risk.

6. Related issues

Modern slavery

Modern slavery encompasses slavery, human

trafficking, forced labour and domestic servitude.

Traffickers and slave masters use whatever

means they have to coerce, deceive and force

individuals into a life of abuse, servitude and

inhumane treatment.

Human trafficking is the movement of a person

from one place to another, using methods of

deception, coercion, the abuse of power or of

someone’s vulnerability and for the purposes of

exploitation. It is possible to be a victim of

trafficking even if their consent has been given to

being moved. Human trafficking may occur

across international borders or take place within

one country. 

According to the National Crime agency, there

are three main elements:

1. The movement, recruitment,

transportation, transfer, harbouring or

receipt of people;
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2. The control: threat, use of force, coercion,

abduction, fraud, deception, abuse of

power or vulnerability, or the giving of

payments or benefits to a person in

control of the victim;

3. The purpose: exploitation of a person,

which includes prostitution and other

sexual exploitation, forced labour, slavery,

or similar practices, and the removal of

organs.

SLDC have a Modern Slavery Statement, which

details the council’s responsibilities and reporting

arrangements.

Prevent

SLDC employees also have a statutory duty

under the 2015 Government Prevent Guidance

to recognise, identify and report violent

extremist behaviour or radicalisation.

Radicalisation is a process by which an

individual or group comes to adopt increasingly

extreme political, social or religious ideals and

aspirations that (1) reject or undermines the

status quo and/or (2) reject or undermine

contemporary ideas and expressions of freedom

of choice. 

If you have concerns about an individual

potentially being radicalised you can email

Cumbria police at prevent@cumbria.police.uk  or

ring 101. 

7. Training

Adult safeguarding training along with child

safeguarding, Prevent and Modern Slavery will

be coordinated by the learning and development

team. Training will be delivered to all staff

depending on role and responsibilities and new

staff will receive an induction.

8. Contractors/delivery partners
for SLDC

SLDC require contractors to risk assess the

service they provide and provide evidence of

DBS and other safeguarding controls. SLDC

service managers are recommended to use

standard terms and conditions in all contracts.

9. Code of conduct

SLDC’s has a commitment to safeguarding

adults. This includes:

• Upholding the standards outlined in all of

SLDC’s policies and procedures 

• Protecting children, young people and

vulnerable adults from coming to any

harm 

• Reporting any suspicion of abuse and

adhering to the Whistle Blowing Policy 

• Maintaining professional boundaries and

avoiding behaviour that may be

misinterpreted 

• Maintaining excellent standards of

behaviour and personal conduct in and

out of the workplace which does not

compromise their role in the work setting 

• Using professional judgement

surrounding physical contact, consider the

situation and the individual’s needs at the

time. Be aware of any cultural or religious

views regarding contact and be prepared

for all physical contact to be open to

scrutiny 

Examples of poor conduct

This is not an exhaustive list and employees

should exercise professional judgement

regarding their conduct at all times:

• Being alone with vulnerable adults in a

professional capacity, unless this is a

necessary part of the job or role

description 

• Giving impromptu lifts in own vehicles

outside normal working duties unless

consent has been given by guardians and

Line Manager 

• Inviting vulnerable adults home 

• Abuse of power and trust 

• Establishing social contact and friendship

outside of the work setting. This includes

nonprofessional communication via texts

and emails 
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• Any form of conduct which may be

mistaken for being sexually suggestive or

provocative 

• The use of sarcasm or inappropriate

humour which demeans or makes fun of a

child, young person or vulnerable adult 

• Swearing or the use of inappropriate

language 

• Accessing, storing or making indecent

images 

• Permitting abusive peer activities (for

example racism, bullying or homophobia) 

• Online contact with vulnerable adults or

their families that employees know

professionally 

• Posting private messages or images on

social network sites that (although

unrelated to work) may bring the

reputation or integrity of the organisation

into disrepute 

• Not attending mandatory safeguarding

training

10. Home visits

If an SLDC officer had a need for a private

conversation with a vulnerable adult/or their

family about a sensitive or confidential issue then

the meeting should take place at a public place

(ideally a SLDC office). It may be out of hours

and as such, the Lone Working policy should

then be employed.

A number of SLDC roles require a home visit and

the areas of overlap in terms of safeguarding

include:

• Deeming the home environment

unsuitable in some way – if you are

concerned for the welfare of the family

and are considering contacting

environmental health colleagues then you

may also want to share this as a potential

safeguarding concern if you know there

are vulnerable adults in the household

Annexes

Safe recruitment specific procedures

The Council will take reasonable steps to ensure

that unsuitable people are prevented from

working with vulnerable adults and children by

implementing consistent and appropriate

personnel procedures.

SLDC will:

• Request DBS checks in line with the DBS

policy 

• Obtain 2 references from previous

employers and all appointments will be

made subject to satisfactory references

• Train employees, their line managers and

supervisors, in the adult safeguarding and

good working practice

Please refer to SLDC’s Recruitment and

Selection policy and Disclosure and Barring

Service (DBS) policy for further details. For any

specific queries please contact a member from

the Council’s HR team, DSL or Safeguarding

Coordinator.

Members – specific procedures 

Members differ from employees in the way that

conduct is investigated and sanctioned.  

The 2013 Code of Conduct for Members and

Co-opted Members of the Authority makes

clear that:

“You must not bring your office or your Authority

into disrepute”

“You must promote high standards of conduct

when serving in your office”

The Operational Procedures apply to the work

they do in communities and they are supported in

their role by SLDC Principal Partnerships and

Communities officer and the Designated

Safeguarding Lead.

Members are supported also by a training and

awareness raising programme on appointment.

Part of their induction comprises of a takeaway

guide ‘Practical Guide for new councillors’.

Members are also invited to regular safeguarding

training.
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Sub contracted services – specific 
procedures

Both large-scale procurement (managed by a

central co-ordinator) and small scale

procurement (under £10,000 managed by an

Operational Manager) need to apply the following

protocols:

1. Service analysis – If the service involves

personnel who may have contact with

vulnerable adults, children and young

people or families then advice must be

sought from HR/ Legal Department

regarding DBS, induction and training

requirements for the specific roles. See

Annex 6.1 for more guidance.

2. When considering using agency

employees consult with HR regarding

corporate conditions of service including

safeguarding.

3. Accountability – Operational Managers

are responsible for writing the

specification/ statement of requirements

for the services to be delivered, including

any Safeguarding and DBS requirements.

This then forms part of the contract. They

also monitor sub-contractor performance

and conduct.

SLDC Employee support and 
management of work experience 
placements

• SLDC will comply with its Work

Experience Policy.
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